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Abstract 

Conflict is a fundamental part of human interaction. From Liberia in the west to Rwanda in the east; from 
Libya in the north to Angola in the South, Africa has been a hot bed for violent conflicts. This is why 
practitioners and academics alike lay emphasis on conflict resolution mechanisms. This paper uses 
secondary data and content analysis to describe the various mechanisms for resolving conflicts in Africa. 
This paper concludes that conflicts in Africa can better be resolved by combining western methods 
(mediation, negotiation, conciliation, etc) with indigenous conflict resolution mechanisms. 
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Introduction 

Africa's history is one with a number of examples of conflicts. From Liberia to Sierra Leone, Congo, Nigeria, 
Sudan, Angola and Mozambique (to name a few) there have been recorded instances of conflicts. Conflict is 
an inevitable aspect of human existence and interaction. As long as human beings interact, there is bound to 
be contradiction of interests. Conflict is not entirely a negative phenomenon. If managed effectively it can 
lead to progress. According to Albert (2001), there is nothing wrong with conflict, it is a crucial mechanism by 
which goals and aspirations of individuals and groups are articulated; it is a channel for definition of creative 
solutions to home problems and a means to the development of a collective identity. With this in mind, it is 
important that conflicts in Africa be resolved and managed. 

This paper analyzes the concept of conflict, conflict management and conflict resolution. It looks at the 
various mechanisms for resolving conflicts in Africa. Such mechanisms include: negotiation, mediation, 
conciliation, arbitration and peace keeping. The indigenous mechanisms to conflict resolution is also explored 
in this work. However before delving in the subject matter, let us look at Morton Deutsch's theory of conflict 
resolution. 

Morton Deutsch's Theory of Conflict Resolution 

Morton Deutsch is an American psychologist who has made significant contributions to the study of conflict 
resolution. Central to his work has been the issue of making conflict productive rather than eliminating it 
(Wani, 2011). Deutsch has been guided by five assumptions: (a) Each participant in social interaction 
responds to the other in terms of his perception and cognition of other. (b) Each participant in social 
interaction being cognizant of the other's capacity for awareness, is influenced by his own expectations 
concerning the other’s actions as well as by his perceptions of the other's conduct. (c) Social interaction not 
only initiated by motives but also generated new motives and alters old ones. (d) Social interaction takes place 
in a social environment, in a family, a group, a community, a nation, a civilization that has developed 
techniques, symbols, categories, rules and values that are relevant to human interaction. (e) Even though each 
participant in social interaction, whether an individual or a group, is a complex unit composed of many 
interacting subsystems, it can act in a unified way towards some aspects of environment. Deutsch believes that 
conflict resolution is primarily governed by the development of skill. The more skillful the party, the more 
likely that the  
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conflict will be resolved. Deutsch has been a forerunner in emphasizing the subjective nature of conflict. In 
Deutsch's view, the probability of conflict erupting is linked to certain factors. These factors are contact and 
visibility of differences, perceived, incompatibility, and perceived utility of conflict. (Wani, 2011). 

Clarification of Conceptions Conflict 
Conflict like all social concepts cannot be boxed into a unilateral acceptable definition, as attempt to mono-
conceptualized it seems to generate a lot of controversy. For the purpose of this paper, we proffer some 
definitions thus: Dougherty and Flatfgraff (1971) define conflict as a condition in which one, identifiable 
group of humans beings (whether tribal, ethnic, socio- economic, political, amongst others) is engaged in 
conscious identifiable human groups because these groups are pursuing goals. Similarly, Miall et al, (2003) 
posit that conflict entails an expression of the heterogeneity of interests, values and beliefs that arise as new 
formations generated by social change come up against inherent constraints. Conflict is therefore an intrinsic 
and inevitable aspect of social change that can also be seen as the pursuit of incompatible interest and goals 
by different groups. (Bakut, 2012). 

The above definitions when coalesced, lend themselves to the fact that conflict is intrinsic avoidable in all 
human endeavors, essentially due to the struggle over values, claims to status, power, resources and prestige in 
which the aims of the combatants are to neutralize, injure or eliminate their rivals. The recent conflict in 
South Sudan, Mali, Syria and Ukraine emblematizes this scenario. Conflict can thus be considered as a social 
necessity and a normal, functional and indeed inevitable aspect of the healthy functioning of all societies (Alli, 
2012). However, the concept of conflict has also been considered an obstacle to progress, political stability, 
economic prosperity and overall socio-economic development because of its destructive nature. 

Conflict management 

Conflict management according to John Burton (1990) connotes containment of conflict through steps 
introduced to promote conditions in which collaborative and valued relationships control the behavior of 
conflicting parties; in other words, conflict prevention. To Best (2012), conflict management is a process of 
reducing the negative and destructive capacity of conflict through a number of measures and by working with 
and through the parties involved in that conflict. It is sometimes used synonymously with conflict regulation 
and covers the entire area of handling conflicts positively at different stages, including those efforts made to 
prevent conflict by being proactive. It also involves negotiation, mediation, arbitration and reconciliation. For 
instance, the boundary dispute between Nigeria and Cameroun, especially over the Bakassi Peninsula went 
through various stages of conflict management, including the judicial pronouncement by the International 
Court of Justice in 2002. Generally, conflict management involves a process of limiting the negative aspects 
of conflict while increasing the positive aspects of it. The aim of conflict management is to enhance learning 
and group outcomes, including effectiveness or performance in a given situation. The term is perhaps an 
admission of the reality that conflict is a sine qua non to human affairs, but that not all conflicts can always be 
resolved, therefore, what practitioners can do is to manage and 

       regulate them. 

Conflict Resolution 

Conflict resolution aims at identifying the main causes of a conflict so as to put an end to the conflict to ensure 
sustainable peace. The United Nations Department for Economic and Social Affairs (UNDESA, 2001) 
maintains that a conflict is resolved when the root causes of that particular conflict are identified and 
addressed. Conflict resolution seeks to design solutions through a joint problem-solving approach. When a 
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conflict is successfully resolved, the conflict is transformed and becomes a catalyst for deep-rooted enduring 
positive change in individuals, relationships and structures (development), (UNDESA, 2001). Thus, 
successful resolution of a conflict will ensure sustainable peace which would lead to improved security and 
good relations among people which could lead to human well-being and general development. 
Conflict resolution brings an end to a conflict where the disputing parties are satisfied and the conflict is 
genuinely and truly resolved. Many approaches and methods could be used in conflict resolution. These 
include mediation through a third party intervention, negotiation, alternative dispute resolution, collaboration, 
arbitration and conciliation. The appropriate method may depend to a large extent on the nature and type of 
conflict involved (Best, 2006). Generally, the various methods of conflict resolution are usually a process in that 
each requires a certain procedure and time and not just a one way approach (Best, 2006). Godongs (2006) 
maintains that mediation by third party (institutions and bodies) helps to identify the root causes of conflicts 
in order to address them. Godongs believes that meditations are collaborative and reconciliatory to help to 
design solutions through a joint problem-solving approach to conflicts. 

Causes of Conflicts in Africa 

There is no denying the fact that Africa as a continent is plagued by a plethora of challenges that breeds 
conflicts and stifle development. We will identify and explain each of these challenges though not mutually 
exclusive. 

Corruption 

Most of the conflicts in Africa have their links to corruption. Corruption is a worldwide phenomenon though 
endemic in the continent especially in sub-Saharan Africa. The monster has been responsible for the 
instability in the continent as most of the countries, especially Nigeria, Kenya; Congo DR, Egypt, etc. have 
prominently been on the lowest rating of international corruption index. Corruption is not only about stealing 
funds. In Nigeria especially, corruption has become an endemic problem threatening the country's socio- 
economic and political development Ikyase (2004). 
It is also about putting bad people in prime position. These are people who have neither the passion (sincerity) 
nor the qualification (skills) to do the job. This form of corruption is crippling Africa's development. In some 
cases, corruption has attained levels of gross and egregious theft for which no possible moral or historical 
justification can be advanced and which has inevitably played a major role both in the impoverishment of 
continent and specifically in the alienation of its people from their rulers. As the former president of Nigeria, 
Olusengu Obasanjo (2000) noted: 
‘‘Corruption has been responsible for the instability of successive governments in Africa. Every coup that 
happened in Africa since then has been in the name of stamping out the disease called corruption. 
Unfortunately, the cure often turned to be worse than the disease. And most of the African countries including 
Nigeria have been the worst for it”. 
Corruption is worse than murder. It kills more than warfare; it takes land and money to build a hospital and buy 
a private jet, condemning thousands of people over multiple generations to die of curable diseases. (Ukago, 
2013). Thus, the menace of corruption has to a larger extent been responsible for the vicious cycle of failed 
political leadership, political instability, economic mismanagement and underdevelopment as well as social 
class in Africa. 

Bad Governance 

There is a congruence of views amongst some scholars that endemic conflicts in Africa arose as a result of bad 
governance. It is exercised through poor leadership. Most countries in Africa such as Zimbabwe, Somalia and 
Guinea Bissau, etc. are afflicted by the cankerworm of bad governance which invariably has negatively 
impacted on their developmental efforts. In the words of Dike (1999), “there are many complaints about waste 
and inefficiency in performing public service in Africa. There is lack of respect for fundamental human rights 
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of citizens, lack of judicious use of natural resources. In short, it has been said that most African countries 
especially South Africa, Nigeria, Zimbabwe and many others have no respect for accountability and 
transparency”. 

According to Kofi Annan (cited in UNDP, 1997:20) without good governance, without the rule of law, 
predictable and ministration, legitimate power and responsive regulation - no amount of funding, no amount 
of charity will set us on the path of prosperity. For development therefore to take place in any society, there 
must be serious transformation of the quality of governance and this will go a long way in minimizing the 
various problems surrounding the continent. 

Ethno-Religious Conflict 

Another challenge responsible for conflicts in Africa is the resurgence of ethno-religious crisis. The efforts at 
reforming inter-ethnic relations in the continent have had very limited success. The structural reforms like 
federalism in most countries in Africa and the associated state creation exercise or even division into two 
countries, have transformed the countries concerned such as Nigeria, Sudan, Kenya, Ivory Coast, etc. without 
directly solving the problem of ethnic mobilization and conflicts. Apam (2011) infers that the community of 
conflicts in Africa is indeed remarkable. 
The pertinent question to be asked therefore, is what extent can ethnic and religious violence be said to be 
expressions to primordial cleavages. In Nigeria for instance, there have been different ethnic conflicts such 
that between Tivs and Jukuns over land, Fulanis and Idomas. Berom and Tiv, etc. over grazing and farming 
resources which have claimed many innocent lives and rendered citizens refugees in their own communities. 
In Rwanda, the hostility between the Hutus and Tutsi in 1977, claimed the lives of 800,000 people mainly 
Tutsi. The genocidal conflict is presently being handled by the International Criminal Court for all those found 
guilty in its execution. The Boko Haram insurgency in the North Eastern part of Nigeria is another 
debilitating conflict that has constricted development not only in Nigeria but the surrounding countries and 
indeed the whole world. 

Economic Crisis and Poverty 

It is apt to state that conflicts in Africa have their structural links to the worsening economic conditions and 
the attendant politics that have been implemented to get the continent out of the wood. These perennial 
economic crises have produced intolerable living conditions among the peoples of Africa as evidenced in the 
rising tide of poverty, unemployment, high debt profile, increased cross border crimes amongst others. Apam 
(2011) contends that those in 

dement conditions have led to not only the devaluation of human lives but have also promoted scenario of 
protest, discontent insurrection and threats of violent changes in which responses from the state have been 
marked by resilience, repression and authoritarian tendencies. Thus, if the current economic conditions are not 
reversed, misery, riots, crimes and insecurity will continue to be the order of the 21 century in Africa. 

Leadership Dilemma 

Leadership dilemma or question is one of the primary sources of conflicts in Africa. Achebe (1984) using 
Nigeria as a frame of reference stated that the trouble in Nigeria, may be Africa “…is simply and squarely a 
failure of leadership. There is nothing basically wrong with the Nigeria character. There is nothing wrong with 
the Nigeria land, climate, water, air or anything else. The Nigerian problem is the unwillingness or inability 
of its leaders to rise to their responsibilities, to the challenges of personal example, which is the hallmark of 
time leadership.” 
Only recently, the Sultan of Sokoto, Alhaji Sa'ad Abubakar (2013) the spiritual leader of all Muslims in Nigeria 
squarely blamed the elites for all the woes in the country. To him, the elites are the main problems of Nigeria 
and most of the woes of the nation as they are now, were brought about by them. The elites are the problems and 
not the colonial masters nor the teeming masses of the country who are toiling daily, to put food on the table. 
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Corruption, nepotism, official high-handedness, tribalism, maladministration and all manners of 
misdemeanor dominate the African landscape, thus the prevail dilemma. For instance, several African states 
had or still have leaders that are richer than the states they govern but this in itself is an invitation of disaster. 
On this Maafa (2013) reflected thus: 
‘‘A leader should not be the richest man in the country where he can use his leadership to get even more 
wealth. In Kenya members of parliament have awarded themselves an annual salary of $100k in a country 
with a per capital of $1.7k. This is equivalent to US representatives awarding themselves salaries of  $2.9m. 
Yet this is a democracy the west celebrates as the “way of the world” while it bombs Mali for choosing 
another system.’’ 

It is therefore imperative that for Africa to overcome this challenge, it needs leaders that will be accountable to 
the people, leaders that are embed with honesty, courage and above all the fear of God in them. 

 

Lack of  Democratic Tenets 

There is no gain saying the fact that most of the conflicts in Africa emanate from the absence of true 
democratic practices by the practitioners. Successive governments in some parts of the continent come to 
power through illegal means which provoke most of the citizens to take up arms, thereby causing a lot of harm 
to societal stability. Democracy, which is a form of government in which citizens in a state have political 
investments of political participation and trust have been subverted by most countries in Africa. The uprising of 
conflicts in Nigeria (2011, 2020), Ivory Coast (2010), Kenya (2007-2008), Libya (2012), Egypt (2013), etc. 
are clear manifestations of non-adherence to democratic tenets. Consequently, African democracy is 
characterized by lack of free and fair elections, abridgement of the rule of law, lack of credible electoral 
commission, arson, thuggery, rigging, kidnaping, assassination of parents and other vices intended to achieve 
an advantage. For development to take place in Africa, there is need to adhere strictly to the tenets of democracy 
as enshrined in each nation's constitution. 

Boundary Disputes 

The boundaries of all the African states were arbitrarily drawn by the colonial Master (at the Berlin 
Conference of 1885). This development bifurcated some ethnic groups into two different countries such as the 
Hutu and Tutsis in Burundi and Rwanda, the Ewes in Ghana and Togo, to mention but a few. Some of the 
conflicts in Africa are traceable to the boundaries bequeathed by the colonialists. For instance, the land 
disputes between Nigeria and Cameroun, especially over the Bakassi Peninsula; Morocco's claim over the 
Western Sahara (SADR); Libya's claim of Aonzustrip with Chad and Ethiopia, Eritrea boarder conflict, all 
arose from this historical fact. It is therefore incumbent on African leaders to resolve disputes peacefully as did 
Nigeria and Cameroun than resort to war, which will deny it the resources that would have been channeled for 
development. 

Methods of Conflict Resolution 

Africa as a continent is represented by a diversity of cultural and religious practices as is also applicable to 
other continents of the world. The diversity affects the approaches to disputes and conflict management. 
Conflict management as earlier stated is the process of planning to avoid conflict where possible and 
organizing to resolve conflicts where it does happen as rapidly and smoothly as possible. In Africa. The 
management of inter and intra state conflicts has often taken one or a combination of the following strategies 
through, not exhaustive, they include: 
a) Negotiation 
b) Mediation 
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c) Arbitration and 
d) Peace-keeping. 

Negotiation 

The management of conflicts in Africa is most times resolved through negotiation. Negotiations are simply 
defined as the process whereby the parties within a conflict seek to settle or resolve their differences. Fisher 
et al (2000:115) defined negotiation as a structured process of dialogue between conflicting parties about 
issues in which their opinions differ. To Best (2006), negotiation is a direct process of dialogue and discussion 
taking place between at least two parties who are faced with a conflict situation of dispute. The whole task of 
negotiation generally is to reach an agreement through joint decision between the conflicting parties. Conflict 
management in Africa through negotiation abounds, this is evident in the boundary conflict between Nigeria 
and Cameroun where the AU and UN through the I.C.J. played major roles in resolving the dispute without 
war and it concomitant effects. Similar conflicts resolved through negotiation includes Nigeria and Benin 
Republic, Sudan and South Sudan, Libya and Chad, etc. 

Mediation 

“Mediation is a flexible and highly varied process that includes any situation in which a person gets involved in a 
conflict between two or more other people to help them resolve it, but has no power to make anyone do 
anything in particular. Like a facilitator, the mediator is primarily a 'process person' helping the parties 
define the agenda, identify and refraim the issues, communicate more effectively, find areas of common 
ground, negotiate fairly and hopefully, reach agreement.” (Oche, 2006:105). A mediator can be an 
individual, state, institution or organization. A good mediator is someone both parties trust. Mediation was 
useful in post-election conflict in Ivory Coast. Former President Obasanjo served as a mediator between the two 
rivals; Laurent Gbagbo and Alassane Ouattara. In the same vein, former President Jonathan mediated in the 
coup d'etat in Mali. Mediation was useful in post-election conflict in Ivory Coast. Former President 
Obasanjo served as a mediator between the two rivals; Laurent Gbagbo and Alassane Ouattara. 

Conciliation 

Another conflict management tool used in Africa to settle its conflict is conciliation. Conciliation generally 
involves a third party activity aimed at persuading them to a peaceful end of their difference. This strategy 
always has a conciliator who communicates separately with the parties and pandas the assistance needed 
from neutral third party. The fundamental position of the conciliation method of conflict management is to 
reduce tension among the conflicting parties. In Africa, strong conciliations were used and still being used to 
quell the conflicts in Mali, Guniea-Bissau, Egypt, Kenya, South Sudan, Ivory Coast and others. 

Arbitration 

Arbitration is also an effective strategyof conflict management in Africa. It involves the use and assistance of a 
neutral third party in conflicts who has the evidence from both parties and thereafter renders, a decision, 
usually called an award, which is expected to be building on the parties. This strategy of conflict management 
and resolution was expressly used again, between Nigeria and Cameroon in a boundary conflict where the 
International Court of Justice at The Hague, Netherlands guide judgments on the land border of both countries 
from lack chat to the tactic coast but crucially awarded the Bakassi Peninsula to Cameroon in 2002. This 
judgment clearly nipped in the bud the nicely conflict that would have arisen had the two countries not ceded 
to the I.C.J’s ruling. 

Peace-Keeping 

Peace-keeping is yet another of the eclectic strategies to resolve conflict in Africa. The concept has its origin 
from the charter of the United Nations expressly enshrined in the charter with its role held by Department of 
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Peace-keeping Operation as a unique and dynamic instrument developed by the Organization as a way to 
help resolve conflict in volatile areas. Peace-keeping entails activities that tend to create condition that favour 
lasting peace. For the United Nations, it is the stationing of neutral, lightly armed troops, as an interposition 
force following a cease-fire to separate combatants and promote an environment suitable for conflict 
resolution… (Furley and May, 1998:4). 
This involves monitoring and observance of peace processes. The major aim of peace keeping is to create 
security environment within which the conflict under dispute can be negotiated. As Apam (2011) rightly 
observed, peace-keeping is a confidence-building mechanism meant to ensure the contending parties in 
dispute that cease-fire agreement would not be violated. Africa as a continent has been benefitting from the 
peace-keeping mechanism of continental bodies such as the AU, ECOWAS, SADC, etc. and international 
organizations like the UN, and AFRICOM. For example, countries like Liberia, Somalia, Burundi, Rwanda, 
Guinea-Bussau, Sierra Leon, Congo Dr. Tanzania, Central African Republic, Chad, South Sudan, to mention 
but a few have at various times benefitted from peace-keeping that eventually resolved the conflicts in their 
domains. 

Joint/Bilateral Commissions 

Some countries in Africa have used the mechanism of joint or bilateral commissions in solving conflicts on 
potentially explosive situations. For instance, the Chad Basin commission which incorporates Nigeria, 
Cameroon, is one of such. The Bilateral commissions, between Nigeria and Niger on the management of the 
River Niger and that between Nigeria and Cameroon on the control of River Benue offer ample 
opportunities for conflict mitigation in Africa. 
 

Indigenous Conflict Resolution Mechanisms 

Indigenous conflict resolution mechanism comprises social, economic, cultural and religious-spiritual 
dimensions in accordance with the entirety of traditions, customs and world views of a society within the 
different spheres of societal life. The methods involve negotiations, mediations and reconciliations based on 
the knowledge, custom and history of the community. The process is led by leaders of the community such as 
traditional chiefs, Kings, priests, healers, elders and other tribal leaders and take the forms of rituals in which 
the whole community takes part in it. Wealth exchanges, prayers and sacrificing to the gods/ancestors are 
performed and there is often merry-making. 
In traditional African societies, conflict is often resolved using laid down traditions (Nwolise, 2005). This is 
because the restoration of peace, its maintenance and social harmony are prime for the welfare of the entire 
society. According to Pkalya, Adan and Masinde (2004), traditional society's entities such as chiefs, elders of 
the community, extended families, lineages, clans, tribes, religious brotherhood, local institutions and ethno-
linguistic groups remain important in the resolution process of conflicts. By western methods of conflict 
resolution, I mean the use of formal and external bodies and structures in attempting to end a conflict. 
In distinguishing indigenous conflict resolution mechanism from western-style Werberian/Westphalia 
methods of conflict resolution, Castro and Ettenger (1996) state that indigenous conflict resolution 
mechanisms are not merely about adjudication of who is right or wrong and the punishment of culprits, but the 
conciliation of the parties to end conflicts. The main aim is the transformation of conflict in which both parties 
are satisfied and willing to “let go their pain and forgive each other”. Boege (2006) describes this as 
“restitutive reconciliation”. Thus, indigenous approaches to conflict resolution aim at restorative justice, 
restoration of order, harmony and the maintenance of relationships within the community through 
reintegrating feuding parties for true reconciliation. 
Also, indigenous methods are holistic and consensus-based and often involve the participation of all parties 
as well as the entire community. For instance, Tonah (2007) using chieftaincy conflict that happened in the 
Wungu Province of the Mamprungu Kingdom in Ghana, describes how indigenous methods of conflict 
resolution helped to end the chieftaincy conflict in the Wungu Province. Statement Arose in 1996/97 
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following the rejection of the Nayiri's choice of Wunaba (Chief of  Wungu) by a section of the people of Wungu. 
The rejection led to the anger of the Nayiri and for a period of four years (1997-2001), the Nayiri's choice was 
never allowed to rule in Wungu. In 2002, the people who rejected the Nayiri's choice begged for forgiveness of 
the Nayiri and a process of reconciliation began that involved the sacrifice of animals, merry-making in the 
entire community. A new chief was chosen by the Nayiri and peace returned leading to an end of the conflict. 

Westphalia method of conflict resolution such as the use of the court system and the use of foreign NGOs do not 
lead to proper resolution. The court system often leads to blame and punishment of some factions which tend 
to aggravate hostility among the conflicting factions and leads to the escalation of violence. Similarly, 
Agyeman (2008) maintains that the involvement of foreign and international NGOs in conflict resolution do 
no often lead to real conflict resolution at the local level. This is because most of these foreign NGOs do not 
know the local roots and dynamics in these conflicts and are not therefore in position to prescribe local 
solutions to the real termination of conflicts . He therefore calls for the use of local entities such as the house of 
chiefs and community based organizations in resolving local conflicts. 

In addition. Kirby (2006) believes that western-conventional methods of conflict resolution in Northern 
Ghana have failed in resolving conflicts. Many of the parties in these conflicts have resorted to the court 
system of resolution and use of foreign NGOs which have 

not helped to address the root causes underlying them. Kirby (2006) states that conflicts need to be understood in 
the milieu of cultural context rather than adopting western methods which are not culturally sensitive and 
contextual to many of the conflicts around us. The key to good conflict resolution requires entering deeply 
into cultural issues at all levels and also considering the ritual dimensions to the issues at conflict. 
Kirby observes further that conflict resolution in Northern Ghana and elsewhere in Africa is not a two 
dimensional “negotiation” between the combatants, but involves a three dimensional “reconciliation” 
between the combatants and more importantly for all others suffering the negative effects of the conflict 
though not directly involved. Kirby (2006) posits that addressing ethnic conflicts in Northern Ghana and 
elsewhere demands using local beliefs, values and attitudes as well as local contexts, procedures, actors and 
practices. These beliefs, values and practices must engage an understanding of local cultures of reconciliation 
based on African Traditional Region (ATR). The rituals with regard to the earth cult in most tribes in the 
Northern Ghana play important roles in conflict resolution and conciliation and these rituals of the earth cult 
involves sacrifices, prayers and appeasing the spirits for proper reconciliation to take place. This is unlike 
western-style resolution of conflicts which imposes “foreign” methods and practices into conflicts making it 
difficult for true reconciliation to take place. In all, indigenous methods of conflict resolution are all 
encompassing methods that combine a number of conflict resolution mechanisms including mediation, 
negotiation and reconciliation. 

Conclusion 

From the fore going, this paper looked at the concept of conflict, conflict management and conflict resolution. 
Conflict is an intrinsic and inevitable aspect of human life that stems from the pursuit incompatible goals and 
interests by individuals or groups. Conflict management is the process of limiting the negative aspects of 
conflicts. Conflict resolution is the process of ending conflicts by identifying the root causes and addressing 
them. Some common causes of conflict in Africa include corruption, bad governance, ethno-religious 
conflict, economic crisis and poverty, leadership dilemma, lack of democratic tenets and boundary disputes. 
These causes of conflict in Africa are not mutually exclusive. There are the western prescribed models of 
conflict resolution. They include negotiation, mediation, conciliation, arbitration, peace-keeping, etc. 
However, these methods ignore the role of customs, heritage, traditional rulers, chiefs, spiritualists and 
elders and the African way of resolving conflicts. This paper concludes by recommending that the methods 
of conflict resolution employed should always appreciate the indigenous mechanisms and synergize both to 
ensure that the positive parts of conflicts outweigh the negative. 
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